
Flagstaff resources list
Agency Phone Services provided Hours Demographic
Housing/Utility Services
Anew Living
P.O. Box 1931 
Flagstaff, AZ 86002 

928-440-5064 
anewliving .org

Affordable transitional housing for individuals 
experiencing homelessness or threatened with eviction. 
On-site training includes life skills, budgeting, coping 
strategies, job interviewing, healthy lifestyles, computer 
literacy, and financial literacy.

Homeless 
individuals and 
families

Housing 
Improvement 
Assistance (Division 
of Human Services) 

housing_progra
m@bia.gov 

The BIA Housing Improvement Program is a home repair, 
renovation, replacement, and new housing grant 
program for Native American individuals and families 
who have no immediate resource for standard housing.

M-F
8:30 a.m. - 
4:30 p.m. 
EST

Native 
Americans and 
Alaska Natives 

Family Resource 
Center
4000 N. Cummings St. 

928-774-1103 Tutoring, district/community resources, computer use 
for families of FUSD students, homelessness assistance 
for FUSD families, CPR/first aid courses available 

M-Th
8:30 a.m. - 
5:30 p.m. 
Closed Fridays

Flagstaff Unified 
School District 
families

Flagstaff Housing 
Authority 
3481 N. Fanning Dr.

928-213-2730 
Fax:
928-526-3734

Operates Flagstaff-area low-income public housing and 
Section 8 Housing Choice Voucher (HCV) Programs. 
Questions? Please call, or you can email 
housing@flagstaffaz.gov or visit flagstaff.az.gov/4372

M-Th
8 a.m. - 4:30 p.m. 
Fri 8 a.m. - 12 p.m.

Flagstaff 
residents 

Flagstaff Shelter 
Services 
4185 E. Huntington Dr. 

928-225-2533 Year-round emergency shelter and services for any adult 
experiencing homelessness. Additional day drop-in 
services available, including access to showers, food, 
clothing, hygiene products and on-site nursing clinic (M-
Th). Front Door Coordination Entry and housing services, 
including case management available on site.

Shelter hours: 
5 p.m. - 8 a.m. 
(arrive 4:30 - 
5 p.m.) 

Homeless adults

Hope Cottage 
2211 E. Johnson Ave.

928-774-9270 Daily 
8 a.m. - 8 p.m.  

Homeless 
women and 
children 

Housing Solutions 
of Northern Arizona 
2304 N. 3rd St.

928-214-7456 HUD-approved housing and foreclosure counseling,
first-time homebuyer education and down payment loans. 
Affordable rentals available for low-to-moderate-income 
residents.

M-Th
9 a.m. - 3 p.m.

First-time
homebuyers,
low-income
renters (may be
waitlisted) 

LIHEAP 
Low Income Home 
Energy Assistance 
Program

LIHEAP helps keep families safe and healthy through 
initiatives that assist families with energy costs. 

NAIHC Tribal 
Housing Assistance

Mortgage, utility and rental assistance for Native 
American individuals and families, offered through 
state and tribal programs.

Native 
American, 
Alaska Native, 
Hawaiian Native

Nation’s Finest 1515 
E. Cedar Ave. Ste. 
A-5

928-266-1984 Case management and temporary financial assistance 
to veteran households who are homeless or at-risk of 
becoming homeless. 8 a.m. - 5 p.m. 

M-F Homeless 
veterans and 
veterans at risk 
of homelessness 

Northland Family 
Help Center 

Domestic violence shelter, youth shelter, 
counseling, legal advocacy, mobile advocacy, 
human trafficking program (FIAT), homeless youth 
outreach, 24/7 shelter services

Anytime Call for services 
and eligibility 

Sharon Manor 928-266-2548 Transitional housing for victims of domestic violence. 
Not a walk-in shelter. 

Call for 
information 

Men, women,
children with past 
domestic violence

Sunshine Rescue 
Mission  
124 S. San Francisco St.

928-774-3512 Men’s shelter (4-6 p.m. check-in), job programs,
meals (all welcome, breakfast 7 a.m., lunch 12 p.m.,
dinner 6 p.m.), men’s clothing (M-F, 4-6 p.m.) 

4 - 6 p.m. 
check-in for 
lodging

Men only 
(for lodging) 

Resources in this list are primarily generated from the Front Door Flagstaff Resources Guide, printed by Flagstaff Shelter Services and retrieved 
from: https://flagshelter.org/front-door-flagstaffs-resource-guide
Updated by NAH Care Management 10/2025

Emergency women’s and children’s shelter. Provides daily 
breakfast and dinner. Check-in and new intakes are from 4 
p.m. to 6 p.m. Features a granted work program, recovery 
classes, a sober environment and an on-site nurse. Showers 
and clothing are available to the community.

des.az.gov/liheap

naihc.net/tribal-
housing-
assistance-
resource-hub

24-hour crisis line: 
928-527-1900 



Agency Phone Services provided Hours Demographic
Food services 
DES (FAA) Food Stamps, 
Public Assistance, 
AHCCCS 1701 N. 4th St.

1-855-432-7587      Cash assistance, food stamps, medical insurance 8 a.m. - 5 p.m. County 
residents

928-774-3188: Free hot evening meal. Supervised children’s 
reading room open during meal time.  

Daily, 4-5:30 p.m. Anyone

928-526-2211 Food boxes available between 9am-1pm Tuesday-
Saturday. Individuals and families can receive food boxes 
twice per month as supplies allow.

Tu-Sat
9 a.m. - 1 p.m.

Anyone

Transportation services
Traveler’s Aid by 
Saint Vincent de Paul 
2101 N. 4th St. 

928-774-6511 Emergency transportation aid (bus assistance, gas 
assistance, car repairs and other services for travelers). 
Call 928-774-6511 to determine eligibility. For bus ticket 
aid, the traveler is required to cover half the cost of their 
total needed assistance.

Mon – Fri 
Call between 
9 a.m.-10:30 a.m. 

Stranded 
travelers 

Mountain Line 
Paratransit Program 

928-779-6624 Provides fixed-route service for those people with 
disabilities who do not have the functional ability to ride 
fixed-route buses, either permanently or under certain 
conditions. 

M-F
8 a.m. - 5 p.m.

Permanently
and temporarily
disabled 
individuals

Flagstaff Family Food 
Center's Food Kitchen: 
1903 N. 2nd St.

Flagstaff Family Food 
Center's Food Bank:
3805 E. Huntington Dr.


