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In recognition of Mental Health Awareness 
Month, Northern Arizona Healthcare has 

partnered with local organizations and businesses 
to host a series of Mental Health Matters events. 

To learn more, see all of the 
events, or join the list of 

supporting organizations, scan 
the code or visit: 

nahealth.care/mental-health- � . 
matters. 

SCAN HERE 

Confidential crisis help is 
availabl e . 
Call, text or chat the 
Nat i onal Sui cide and Crisis 
Lifeline at 988 or call the 
Ari zona Statewide Crisis 

� 844-534-HOPE. 
Both lines offer free, 24/7 

¢.a 

Thankyou toour sponsors: 

� 
arizona 
complete health. cultivate ARIZONA 

COMMUNITY 

FOUNDATION 

� charlie health 

The memories of accidents and other tragic events often follow first responders home. NAH is creating 
awareness with Menta l Health Matters for First Responders through a series of public events in May .  

Understandi ng the Hidden 
Trauma of F i rst Responders 
Northern Arizona Healthcare and City of Flagstaff supporting 
mental health care for community heroes 

By Bonnie Stevens, FBN 

M 
au Shaw tnew It was Ume Lo Ult Lo 
somebody when the boy he had tried 
to save showed up In hts dreams and 

on the face of his own son. "Our Job in the 
emergency medical services Is to be there for a 
person's worst day," said the Guardian Medical 
Transport battalion chief. "But for us, that's 
Just Monday. " 

What first responders experience on the Job 
doesn't necessarily go away when thetr shift Is 
over. Often, they carry the trauma from a single 
horrific call - or the cumulative effect of many 
Into their homes and other areas ofthelr lives. 

Traditionally, these community heroes were 
expected to continue to show up fully present and 
unaffected, as they moved from one emergen-
cy call to the next. "Thankfully, that culture Is 
starting to change and people are realizing that 
as soon as you can get the mental health support 
and thecounseling and the debrieflng sessions, 
the longer your career can be and the healthier 
your career can be, which is really the important 
part," said Shaw. 

Today, Northern Arizona Healthcare is issuing 
a distress call of Its own, sounding the alarm that 
mental health care for first responders is a critical 
concern affecting Individuals, families and the 
community. 

"It really hit me when I ran Into one of our 
battalion chiefs for GuardianMedk:al Trans­
port," said NAH Office of Philanthropy VIce 
President MarakaOltrogge. "This b attalion chief 
Just looked worn down - like they couldn't get 
through the day. It Just gutted me to see how 
much of a shell of a person they had become from 
all of the Incidents they had been living through." 

Oltrogge, whose husband Is a battalion chef 
with the Flagstaff Fire Department, Is famtllar 
with the kind of stress that Arst responders face 
and the emotional and physical toll It can take. 

"We don't think about them having to go 
home and look at thetr familles after Just w it ­
nesstng an atrocity i n  the community," s he  said. 

"Their Job is to show up on your worst day and 
be their best selves." 

She began searching for a way the NAH OffMce 
of Philanthropy could support a mental health 
program for theorganization'sflrst responders 
that would be accepted by a culture that has long 
valued se lf -reliance, Independence and resilience. 

She was familiar wth efforts made by Flagstaff 
Fire Deputy Chief Chris Fennell, who had been 
pushtng for a free, accessible andconfldenttal 
mental health program for local flreflghters. 

"There have been a kot of traumatic events that 
have affected our first responders," said Fennell. 
"Most responders manage tt well, but without 
support, unhealthy coping can develop. We are 
used to quashing those feelings and going back 
to work. That Is not sustainable. It tears down the 
soul and erodes you after a while." 

He was eventually successful. In 2020, he 
brought tn the Redemption CounseltngCenter of 
Flagstaff to support the Summit Fire and Medical 
District. That partnership grew Into a coordinat­
ed regional effort among flre departments Includ­
Ing Highlands and Pinewood Ire distrkts and in 
2025, expanded to Include both the Flagstaff Fire 
Department and the Flagstaff Police Department. 

"There are a lot ofspectflc struggles that first 
responders have around mental health that the 
averagepopulationdoesn't have with witnessed 
and vicarious trauma and the Incredible stress 
and strain the Job has on mental and physical 
health." said Redemption Founder and Executive 
Director Emily Neuman Bauerle .  

The centeruses Eye Movement Desenstttza­
ton and Reprocessing (EMDR), a psychotherapy 
approach used tn the military and one of the lead­
Ing evidence-based treatments forpost-traumatic 
stress disorder (PTSD) , helping people process 
and recover from distressing memories, anxiety 
and emotional triggers, she said. 

Neuman Bauerle also created a program 
specifally for flrst responders, providing them 
with ongolng crisis and debrief!ng support after 
critkal Incidents, an annual check -In session and 

Continued on page 36 
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RUTDGLRSS 

RUTD Gl-RBB • TINTING • RUTD DETRII­

RCCEBBDRIEB • PRINT PRDTECTIDN Fll-M 

CERRMIC CDRTING • ININDBHIEI-D CRI-IBRRTIDN 

As a locally owned and operated business for over 35 years, customer 
service is our number one priority! 

That's why we accept all insurance, have a 100% guarantee, offer FREE 
Mobile Service with a lifetime windshield repair and install warranty. 

At lns�or's Auto you're covered1 

BDDH VDUR RPPDIIITIWENT TDDRV! >>> 

2332 E ROUTE 66 FLAGSTAFF, A7. 86004 
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