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In recognition of Mental Health Awareness
Month, Northern Arizona Healthcare has
partnered with local organizations and businesses
to host a series of Mental Health Matters events.

To learn more, see all of the
events, or join the list of
supporting organizations, scan
the code or visit:
nahealth.care/mental-health-
matters.
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SCAN HERE

Confidential crisis help is
available.

Call, text or chat the
MNational Suicide and Crisis
Lifeline at 988 or call the
Arizona Statewide Crisis
Hotline at

Both lines offer free, 24/

emotional support.
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| The memaries of accidents and other tragic events often Follow first responders home. NAH is creating
:  awareness with Mental Health Matters for First Responders through a series of public events in May.

“Understanding the Hidden
‘Trauma of First Responders

Northern Arizona Healthcare and City of Flagstaff supporting

By Bonnie Stevens, FBN

att Shaw knew It was ime to talk o
somebody when the boy he had tried
o save showed up in his dreams and

| on the face of his own son. *Owur Job In the

i emergency medical services ks Lo be there for a
i person’s worst day,” sald the Guardian Medical
| Transport battalion chief. “But for us, that’s

i Just Monday.”

What Arst responders experience on the job

¢ doesn’l necessarily go away when their shift ks
| over. Often, they carry the trauma from a single
| hormific call - o the cumulative effect of marny —
| Into thelr homes and ather areas of thelr lives.

Tradittonally, these community heroes were

: expected to continue to show up fully present and
| unaffected, as they moved from one emergen-

i cy call to the next. “Thankfully, that culture 15

i starting to change and people are realizing that

| 255000 35 you can get the mental health support
© and the counseling and the debriefing sesslons,

| the longer your career can be and the healthier

i Your career can be, which 1s really the iImportant
: part,” said Shaw.

Today, Northern Arzona Healthcare Is Issulng

i adistress call of 1ts own, sounding the alarm that
: menital health care for first responders Is a critical
¢ concern affecting Indmiduals, Eamibles and the

| commundty.

“It really hit me when I ran into one of our

:  battallon chiefs for Guardian Medscal Trans-

¢ poat,” sabd NAH Office of Philanthropy Vice

| President Maraka CHtrogge. “This battalkon chief
i Justlpoked worn down - like they couldn’t get

i through the day. It Just gutted me to see how

¢ much of a shell of a person they had become from
i all of the Incidents they had been Iving through.”

Odtrogge, whose husband 15 a battalkon chiel

: with the Flagstaff Fire Department, Is famillar
! with the kind of stress that first responders face
i and the emotional and physical toll it can take.

“We don't think about them having to go

| home and look at thetr familles afler Just wit-
{  nessing an atrocity in the community,” she sad.

- mental health care for community heroes

“Their job Is to show wp on your worst day and
be thelr best selves.™

She began searching for a way the NAH Office
of Philanthropy could support & mental health
program for the organtzation’s first responders
that would be accepted by a oulture that has long
wvalued self-rellance, Independence and resilience.

She was familiar with efforis made by Flagstaff
Fire Deputy Chief (hris Fennell, who had been
pushing for a free, accessible and confldential
menital health program for local firefighters.

“There have been a kot of traumatic events that
have affected our fAirst responders,” sald Fennell.

+ “Most responders manage 1t well, but without

support, unhealthy coping can develop. We are
used o quashing those feelings and godng back
o work. That ks nod sustainable. It tears down the
soul and erodes you after a while™

He was eventually successful. In 2020, he

| brought in the Redemption Counseling Center of

Ragstaff 1o support the Summit Fire and Medical
Dastrict. That partnership grew Into a coordinat-
ed reglonal effort among fire departments Includ-
ing Highlands and Pinewood fire districts and In
2025, expanded to iInclude both the Ragstalf Fire
Department and the Flagstaff Police Department.
“There are a lot of specific struggles that frst
respomders have around mental health that the

+ average population doesn't have with witnessed

and vicarious trauma and the Incredible stress

| and strain the job has on mental and physical

health.™ sald Redemption Founder and Executive
Darector Emily Meuman Bauerle.

The center uses Fye Movernent Diesensitiza-
tion and Reprocessing (FMIDR), a psychotherapy
approach used In the military and one of the lead-
Ing evidence-based treatments for post-traumatic
stress disorder (PTSD), helping people process
and recover from distressing memaries, anxiety
and emotional triggers, she said.

Neuman Bauerle also created a program

| specfically for first responders, providing them

with ongolng orisls and debriefing support afler

+ critscal Incldents, an annual check-In sesslon and

Continued on page 36



MENTAL HEALTH continued from page &
an hour of counseling as quickly as possible upon
request.

Asa result, the department began noticing a
positive change in individuals and the organiza-
tion as a whole. “One of our people was contem.-
plating suicide. We had no idea,” said Fennell
“This was caught during their annual check in.
Luckily, there was intervention. A year kater, the
person came in and was totally fine and was able
to work through iL”

Oltrogge broached the subject of mental health
support with the Guardian Medical Transport and
Guardian Air teams. “T was expecting the ame
push back that Deputy Chief Fennell received
when he first suggesied such a program. It was the
exact opposite!”

Inspired by the response, Oltrogge and the
NAH Philanthropy Office began secking grants
and raising money from individuals and corporate
sponsors Lo cover the cost of mental health care
for the hospital’s first responders. In 2023, they,
too, contracted with Redemption Counseling
Services.

“We had a waitlist within the first month, with
first responders reaching out and wanting to be
part of our Mental Health for First Responders
program and getting the help that was needed,”
she said, noting that having a third party involved
that keeps files confidential and separate from the
individual's workplace has been key to participa-
tion.

“I try to think about mental health the same
way we think about physical health,” said Shaw.
“When someone’s mental health is struggling, you
start o see physical signs as well.”

Warning signs of depression and anxiety may
include personality changes; withdrawal from
conversations and activities that used to bring joy;
abuse of substances, such as alcohol irritability;

fatigue; and weight gain.

“When first responders suffer, the community
suffers.” he said. “The most direct refationship is
with the family and Redemption allows family
counseling as well. And the community wants
healthy first responders who are going to be there
when they call 911. Their healing is for all of us”

Fennell says the helicopier crash near Mars Hill
on Feb. 4 that killed Arizona Department of Public
Safety Ranger 56 Pilot Robert Skankey and DPS
Trooper-Paramedic Hunter Bennett demonstrat-
ed how deeply the community is connected o its
local heroes.

“It rocked the public safety world pretty hard
- the police depariment was involved, the fire
department was involved, Guardian was involved
— and it also rocked the community. So many
people came out and lined the streets to show their
respect and gratitude.”

For Fennell, taking care of his mental health
equates to personal growth. “Insiead of letting
tragedies change who [ am, | now reframe the
incident in my mind, embrace the hurt, learn the
lesson and move forward. You can't pack that stuff
along” Fen

(Oiltrogge and the NAH Office of Philanthropy, in partner-
ship with local ions and busi are hosting
a series of Mental Health Matters for First Responders
events in May during Mental Health Awareness Month.
Speakers, panel discussions and a film featuring a local
first responder who lost her evesight in the line of duty
will be part of the program. For more information, visit
nahealth.care/mental-health-matters.

Hear more from Maraka Oltrogge and Matt Shaw
on Zonke Living at https:// starworidwidenetworks.
com/episodes/ understanding-the-hidden-trau-
ma-of-first-n

jors.

INEPELTORE
AUTO APPEARANCE

~da

WE CAN REPLACE, REPAIR, & RECALIBRATE YOUR

AUTO GLAEE » TINTING « ARUTO OETAIL
ACCESESORIEE * PFAINT FROTELCTION Fll-M

service is our number one priority!

At Inspector’s Auto, you're covered!

BOOH YOUR APPOINTMENT TOOAY! >>>

2332 E ROUTE 66 FLAGSTAFF, AZ 86004 E
Mg IGA  NGA FCAR
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As a locally owned and operated business for over 35 years, customer

That's why we accept all insurance, have a 100% guarantee, offer FREE
Mobile Service with a lifetime windshield repair and install warranty.
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