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Greetings Northern Arizona Community,

| started as NAH’s CEO this summer, and it has been a truly wonderful

transition! The welcoming culture of our health system and the communit y
speaks volumes to me. In all my years in health care, | cannot recall such a
gracious reception.

| have been doing a great deal of listening and learning since my arrival at
NAH. This will continue for some time. Our colleagues and the community
have a wonderful story to tell. They are equally passionate about wanting
the very best health care services for our entire region. It is reaffirming

to me to hear and to realize the immense opportunity that we, together,
can meet. The potential partnerships and synergies moving forward are,
indeed, exciting.

| realized early in my career that with trust we can do meaningful work and
achieve our goals as a team. A prime example of trust is the work our NAH

Office of Philanthropy has accomplished in two short years. Working with

our colleagues within NAH and listening carefully to our many friends in th e
community has created a platform for success. The numbers, as you'll read,
speak for themselves. What is ec1ua||y important to me is knowing that our
community values the vital role of our startf, from those who serve at the

bedside to those who support those at the bedside. We are all caregivers.

This 2023 Gratitude Report is a sincere reflection of thanks from NAH to you, an d our opportunity to
share the various ways your gifts — and those of many others — are making a high impac 1. I hope you
take pride in reading this. We are making a strong impact in any number of ways and t his is just the

beginning! For this Is the amazing story that is NAH.
Thank you for your partnership!

D¢

Dave Cheney
President & CEO
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Dear Friends,

Welcome to our second annual Gratitude Report, reflecting the wonderf ul impact you are helping to
make in tandem with the Northern Arizona Healthcare (NAH) Office of Phila nthro% for fiscal year 2023
(July 1, 2022 — June 30, 2023)!

| cannot help but think how far we have come in just two short years TOGETHER. Thro ugh your loyal
support, we are making a difference. We have amassed over 2,400 total donors sinc e we started, raising
over $10 million In total. These dollars have come from the rolling out of our Yo ur Gratitude Matters
program; special events; annual giving; major and planned gifts; and fede ral and non-federal grants. A
truly extraordinary feat!

To honor donor intent, we have established dozens of dedicated funds to
support specific service lines and programs across Cottonwood, Flagst aff
and Sedona. 100% of all gifts go towards what our donors want to support.

The Office of Philanthropy team has become entrenched in the health
system and the community we serve. Our focus, from the verK beginning,
has been to forge authentic, strong relationships, identify new philanth ropic
opportunities for the betterment of the organization and live out NAH’s
mission of “improving health, healing people.”

A final thought: our NAH staff — clinical and non-clinical — are tremendousl| y

dedicated. It is the Office of Philanthropy’s pleasure to stand shoulder t 0
shoulder with them, honoring their work in caring for our most precious

resource, our community. This report reflects that we are better togeth er.

We hope you take great pride in reading this report. Our sincere thanks for
your partnership and collaboration. The best is yet to come.

v?pw /@5&44%/

Larry Kushner
Chief Philanthropy Officer



Fiscal year
2023

Funds raised

1656

Total Donors

1355 Colleague Donors

$5.6M — Federal Grants
$289,441 — NAH Colleague Giving
$242,699 — Event Income (net)
$112,854 —Corporate Giving
$262,853 — Planned Gifts

$182,500 — Non-Federal Grants

$443,521 — Annual Giving

$223,132 — Major Gifts

in donations raised

The Office of Philanthropy
takes no operational cost so

100%

of donations directly
honor donor intent




Elevating our care

15 new providers

in Flagstaff 28 new providers added in FY23
covering a wide range of specialty and general care

5 new providers

in Sedona Flagstaff & Verde Valley Medical Center

Both received Leapfrog Hospital Safety Grade “A”

Dt G2 VerdeValley Medical Center

8 new providers
in Cottonwood

' Verde Valley
| Medical
Center

-

Did You Know?{] K | Flagéta |

In FY23, NAH introduced several new, , w .
state-of-the-art  medical technologies i = Medlcal
'%o northern _Arlzona,breducmg th? need 1
or community members to travel great | SAFETY G
distancesfor%equalitycaretheyd_eserve, ‘ - v Center
close to home: Transcatheter Aortic Valve
Replacement (TAVR), Amma’s Cooler
Heads technology and additional robotic

assisted orthopedic surgery modalities.






Mary Hostetler and Roberta (Bobbi) Baca exemplify volunteers extraordinaire with t heir
years of dedication and service to NAH! Mary has been a volunteer for 28+ years and

Bobbi, more than 47 years. Together, they have volunteered more than 25,000 hours at
Flagstaff Medical Center.

They are among the most tenured NAH family
members and have made immeasurable contributions
to our community through their service and dedication
to our patients and their loved ones, and to our
colleagues. From easing the stress of first-time patients
and visitors by accompanying them with reassurance
and kindness, to knowing the stories and lives of
many of our patients and colleagues through years of
being at their side as another set of knowledgeable
and compassionate helping hands. Mary and Bobbi,
along with all our volunteers, help us to live our values
and fulfill our mission of improving health and healing
people. We remain inspired by and grateful for their
partnership, friendship and service to each of us at
NAH and to our community.

— Kathleen Day, Director Volunteer and
Spiritual Services Systems
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~ Building community

Threaded Together
arts & crafts to aid in mental wellness

Inaugural Colleague Wellness Fair 7
promoting health among those keeping = Guardian Air Ball Drop
our community healthy ~  supporting our fallen heroes
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— Stop the Bleed training
- —  provided to 505 students across - Community cardiac wellness panel
e .-~ ! theregion ' with NAH experts
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'»_.. - —'These numbers feflect the net revenue aTer event'expenses 100% of thesg f unds go packto NAH as our
Engagement = = = - - . = _ office does not t take any operat|ona| fees.
Through eVe ntS Jlearn mor;aabout event sponsorshlp please contact Ken _  dyl Druffel-928-773- 2{192. 7-
- =y aoa G S
“A Night of Ins rship and Awards Banquetk e, e 2 - -
-~ 25 NAH c scholarshlps from commumt*suppmtéfsf 0.pursue

emorial Goﬁ"'liournément
S aisedfor the-Dawn Tebelak Memorial Scholarship. -
oy = g o ,
" NAH ®pen

$265,694 raised for the proposed Health & Wellness
Village project.

Machine Solutions Run & Walk for Kids
$35,060 raised for the Ghildren’s Health
Center.

Mason Awards
14 NAH nurses & techs
received a Mason Award
in-2023, including
Nurse& Tech
of the year,
and mere.



Investing

In local
health

care

Our corporate sponsors




Our Community Partner of the Month program
encompasses our purpose, as it allows the community
to show their support for local caregivers. Desert
Financial Credit Union (DFCU) specifically supported
our emergency department, which lifted employee
morale and really helped our team feel appreciated and
valued.

DFCU was instrumental in helping launch the NAH
inaugural Health Care Scholarship and Awards
program. With their support as our title sponsor, we
were able to award 13 opportunities in year one and
25 opportunities in year two to incredibly deserving
clinical and non-clinical colleagues. This program
encompasses every value that NAH holds dear.

“Receiving the Desert Financial Scholarship took so much
stress off my plate since | knew | would be able to continue
with my education. I'm so thankful to be the recipient of

the scholarship, it feels great.” Jessi Holt, CVICU Clinical

Manager, 2022 Desert Financial Scholarship awardee.

DFCU has continued to partner throughout the year and
recently purchased $3,000 worth of school supplies for the
NAH Children’s Health Center to pass out to their patients to

get ready for the next school year.

At left: The Desert Financial crew with Beth Duschatko, NAH emergency
department clinical manager
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Proud to work here,
Co

proud to give here

NEW DOLLARS RAISED

Our inaugural Proud to
Work Here, Proud to Give
Here, colleague giving
campaign was a success.
This campaign provides
an opportunity for our
staff to invest above

and beyond their time
and talents and foster a
culture of giving at NAH.
Because of this initiative,
new relationships were
forged which in turn,
inspired participation

and philanthropic
contributions. We are just
getting started!




Honor amazing

9 |Heart of gratitude

Our Grateful Patient program, known as  Your Gratitude Matters , is an opportunity for our patients
and/or family members to express their gratitude for their care experience
at NAH. We have learned gratitude manifests itself in different forms:

e Sharing one’s story

e \Volunteering

® Making a philanthropic donation

e Nominating specific NAH staff members with a Heart of Gratitude
Joe Candeo, a nutrition services employee who has served NAH for decades received a Heart of
Gratitude nomination. All our staff, no matter their role, make a difference!

We would like to honor Joe for his hard work and kindness shown to us. Every time he
saw us, he asked how our daughter was doing, said prayers, encouraged us with positive
thoughts and always smiled. His face lit up when we shared the news that we were going
home. Joe truly cares for others.

— Grateful Patient family member




Northern
‘ ‘ Arizona
Healthcare

(NAH) serves over
50,000 square

miles in northern

Arizona and our
community is growing. A community is a
living organism, it has to change, it has
to grow, it has to evolve, and we have to
continue to fuel growth in an intelligent
fashion. We are honored to help elevate
health care in our region with a new NAH
Health and Wellness Village.

— Steve Eiss, Vice President of
Construction & Real Estate Development
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