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PURPOSE
Initiation of advanced life support (ALS) procedures by ALS field personnel considered to be medical control options, requires radio/phone contact with the Base Hospital for on-line medical supervision.  Medical Control Options and standing orders are authorized and performed according to the current Flagstaff Medical Center Pre Hospital Care Treatment Guidelines.

 SEQ CHAPTER \h \r 1DEFINITION
N/A

PROCEDURE

 SEQ CHAPTER \h \r 11.
Treatment Guidelines:

a.
For ALS Providers utilizing “Medical Control Options” contact must be made with the on-line physician or intermediary for any situation listed in the Criteria for Base Hospital Contact (see Criteria for Base Hospital Contact).

b.
For ALS Providers utilizing FMC “Standing Orders” contact can be made to the Base Hospital Emergency Department on-line physician, intermediary or the receiving facility as protocol dictates.

2.
Should an ALS support unit experience inability to establish radio/phone contact standing orders should be followed.  The following field procedures should be initiated:

a.
Attempt to contact the Base Hospital via dedicated phone line:  779-1851 or 1-800-848-2427 for outlying agencies, or by utilizing free standing repeater.

3.
Communication by radio or phone should transmit information which will affect care of the patient or hospital actions prior to arrival of the patient in the Emergency Department.

4.
Patient's name should not be given on the radio.

 SEQ CHAPTER \h \r 15.
If the receiving facility is also a certified ALS Base Hospital, care of the patient and direct communication with Emergency Medical Technicians rendering that care may be transferred to the receiving medical control authority at the discretion of the sending medical control authority.

6
Skill Level:

a.
The individual with the highest level of certification shall remain with the patient until transfer of care to the staff of an emergency receiving facility, emergency center, or another comparably staffed ALS-equipped emergency vehicle unit.
Criteria for Base Hospital Contact

ALS providers shall contact the on-line physician for medical direction, as defined in the treatment guidelines for the following situations (this list may not cover all situations where medical direction is required):
1.
Medical Cases

a.
chest pain

b.
shortness of breath

c.
hematemesis, melena, or hematochezia

d.
altered level of consciousness

e.
loss of consciousness (syncope, seizures)

f.
possible drug overdose or ingestion of poisonous substances

g.
recent change in mental status

h.
more than one acutely ill person

i.
painful, cold, pulseless extremity

j.
acute abdominal pain

k.
terminal malignancy in distress

2.
Trauma Cases

a.
motorcycle, auto vs. pedestrian, or vs. bicycle accidents

b.
suspected fractures of femur, pelvis, spine or skull

c.
extremity wounds with distal neurological and/or vascular compromise

d.
head injuries with history of loss of consciousness or presently impaired mental status

e.
penetrating wounds of head, neck, chest, abdomen or thigh

f.
blunt trauma to abdomen or chest wall

g.
burn injuries

h.
significant acute external blood loss

i.
water accidents and near drownings

j.
extrication problems

k.
multiple casualties

3.
Obstetrical/Gynecological Cases

a.
vaginal hemorrhage

b.
childbirth

c.
pregnancy with abdominal pain

4.
Psychiatric Cases

a.
suicide (attempts or verbalization)

b.
hallucinations with behavioral problem

c.
violent or dangerous patients (result of mental disorders)

5.
General Cases

a.
Signs of shock

1)
hypotension (systolic blood pressure of 90 or less in adult)

2)
altered mental status

3)
weak, thready peripheral pulses

4)
cold, clammy extremities

b.
DOA patients

c.
Any patient who, in the opinion of the ALS personnel, would benefit from base hospital consultation.

d.
Any patients with identified medical or traumatic problems of ALS nature, who refuse treatment or transportation to a hospital.

e.
Abnormal body temperatures.

f.
Where there is a physician on the scene who wishes to take control of patient care.

The ALS responders must patch in any questionable situation:

1.
Any uncomfortable condition:

a.
environmental hazard SEQ CHAPTER \h \r 1
b.
security problems

2.
When disagreements arise between responding EMS providers or with law enforcement.
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