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PURPOSE
 SEQ CHAPTER \h \r 1It is the policy of Flagstaff Medical Center that all communications and records pertaining to a patient's care will be treated as confidential.  Each employee or volunteer who works for an agency that has a Pre-Hospital Care Emergency Services Agreement with Flagstaff Medical Center for base hospital medical control is responsible for maintaining and protecting, at all times, the confidentiality of patient information in accordance with all applicable federal and state terms and regulations.  Unauthorized disclosure of confidential patient information by an agency employee or volunteer may be grounds for disciplinary action by the Department of Health Services.

 SEQ CHAPTER \h \r 1DEFINITION
N/A

PROCEDURE

 SEQ CHAPTER \h \r 11.
Clinical data based on examination, treatment, observation or conversation with the patient is considered confidential information.

2.
The contents of run reviews, whether written or orally presented, will be considered confidential.

3.
Attendance at agency run reviews will be limited to emergency medical personnel assigned to the agencies involved, unless arrangements are made in advance with the FMC Pre-Hospital Care Department or the agency EMS Coordinator.

4.
Written results of run reviews and requests for patient follow up should be protected from disclosure according to each agency's policy.

5.
Requests for access to patients' records who have been transported to FMC may be referred to the Health Records Department at FMC.
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