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PURPOSE
Verde Valley Medical Center (VVMC)  SEQ CHAPTER \h \r 1will provide on-line medical supervision to any ALS unit assigned to Flagstaff Medical Center who is unable to contact Flagstaff Medical Center for emergency on-line medical supervision due to a communication failure.

To assure continued on-line medical supervision to ALS field personnel in the event of communication failure of any kind between Flagstaff Medical center and an assigned ALS unit.  Communication failure shall include not only power failure, but also the ALS unit's inability to contact Flagstaff Medical Center by radio or phone for any reason that is not related to the location of the unit with no access to radio or cell phone services.
 SEQ CHAPTER \h \r 1DEFINITION
N/A

PROCEDURE

 SEQ CHAPTER \h \r 1For Notification by Flagstaff Medical Center

1.
In case of power/equipment failure at Flagstaff Medical Center or the failure of repeaters serving Flagstaff Medical Center, the ED Charge Nurse will notify Verde Valley Medical Center (VVMC) Emergency Department that they will need to assume on-line medical supervision and the estimated time this will be in effect.

2.
VVMC Emergency Department will immediately communicate all pertinent patient management information to the responsible physician or nurse at the receiving facility.

3.
VVMC Pre-Hospital Coordinator will forward copies of the telemetry forms (from communication with a Flagstaff Medical Center based ALS unit) to the Pre-Hospital Coordinator at Flagstaff Medical Center.

For Notification by ALS Units

1.
A Flagstaff Medical Center based ALS unit who needs on-line medical supervision and who has unsuccessfully attempted twice to contact Flagstaff Medical Center by either EMSCOM, dedicated phone line, or phone patch, may contact VVMC Emergency Department.

 SEQ CHAPTER \h \r 12.
The ALS unit will identify themselves and their base hospital.

3.
The ALS unit will notify VVMC of their communication failure with Flagstaff Medical Center and request medical direction.
4.
The ALS unit will communicate with VVMC via EMSCOM (call numbers 1100) or dedicated phone line, 634-2052.

Resumption of Medical Direction by Flagstaff Medical Center

The cause of the communication failure will be corrected by the ALS Base Hospital or by the Provider Agency as soon as possible.  As soon as the communications failure has been resolved, the ED charge nurse at Flagstaff Medical Center will notify Verde Valley Medical Center.
RELATED DOCUMENTS
N/A
REFERENCES

N/A
	Reviewed: 8/10/2011
Revised: 4/16/2007, 11/04/2014  


Once printed this document is no longer controlled.
	Reviewed: 8/10/2011

Revised: 4/16/2007, 11/04/2014  


Once printed this document is no longer controlled.

[image: image1.jpg]