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VALUES

We are committed to meeting the needs and exceeding the expectations of
our patients.We will create an organizational culture where colleagues feel
valued and take a sense of pride in their work. We continuously strive to
achieve excellent quality at all levels in the organization.We are committed
to maintaining a safe environment for our patients, visitors and colleagues.
We promote leadership as an attitude, not a position, putting value on both
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~ Q / Integrity: we will be forthright, honest and respectful. We will embrace the
}N?m\en‘g( . diversity of our people, patients and the communities we serve.
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MISSION STATEMENT

To provide patients with exceptional care while transforming the health of
the communities we serve.
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To be a model healthcare system distinguished by our people, quality, service
and our dedication to community health solutions.
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Arizona

WE ARE TOBACCO-FREE:

To encourage good health for our patients, visitors, volunteers and employees.
This includes sidewalks adjacent to public streets.
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DEPARTMENT ELEVATOR FLOOR DEPARTMENT ELEVATOR FLOOR
Ambulatory Surgi-Center. . . . ... ... ... ... ... 1 Administration. . . . ... ... Lo L G ........ 4
Cafeteria. . . ..o 1 Behavioral Health Services . . . . ........... G ........ 2
CardiacCathlab ... ....... ... .. ... . ... ... .... 1 Behavioral Health Outpatient Therapy. . . .. .... ........ 1
Cardiovascular IntensiveCare . . .. ......... B........ 2 Board ConferenceRoom .. .............. G ........ 4
Rooms 2011-2021 Breast Cancer Resource Center . ... ......... ........ 1
Cashier. . ... 1 Cancer Centers of Northern Arizona Healthcare. . . .. ...... 1
Chapel......... ... i i 1 Cardiac Rehabilitation . . . . .. ...t 1
Emergency . ...... .. oo 1 ChildrensHealthCenter. . . .. ............. ........ 1
ENOSCOPY « « v o v e et et e 1 + Audiology
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GiftShop . . . .. e e 1 . Safe Child Center
InformationDesk . . . ...... .. ... . oo oL 1 EntireCare. . .. ..o vt e 1
Intensive Care North Rooms 1009-1020. . . . . ... ........ 1 Gold ConferenceRoom . ... ............. G ........ 4
Intensive Care South Rooms 1001-1008. . . .. ... ........ 1 Heart & Vascular Center of Northern Arizona ... G ........ 2
Lab . .o 1 HumanResources. . . . ................. G ..... ... 4
Labor & Delivery Rooms 2501-2511 ... ... ... H........ 2 Medical/Surgical Rooms
McGee Auditorium . . . ... .. e 1 *3West Rooms 3701-3720 . .. . ........... G ... 3
Medical Lib « Humphreys North Rooms 3601-3613. . . . . . .. G ........ 3
SEIGATRIDIAN e e e mes e de e s e e e e Bovvnnnn 3 « Humphreys South Rooms 3614-3626. . . . . . . . G .o 3
Medical Records. . .................... B 3 Ponderosa Conference Room . . ........... G ........ 4
Medical Staff Conference Room. . . ... ... ... B ........ 3 SECUMIEY « e e e e e e et e 1
OutpatientServices. . . .. ... ... . o 1
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Patient & Family ResourceCenter. . . . .. ...... ........ 1 Administration NORTHERN ARIZONA HEALTHCARE
Patient Registration. . .. ........ ... ... ... .. 1 Behavioral Health Services Medical/Radiation Oncology
Peak Performance ROOM . .+« v v oo oot A 3 Children’s Health Center Breast Cancer Resource Center
Pediatric/Pediatric Intensive Care A 2 EntireCare Rehab & Sports Medicine
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Radiology. .. ...... .. 1 Human Resources Lab
Respiratory . . . ..ot e e 1 Megting Rooms Patient Registration
Medical/Surgical Rooms Patient Rooms Radiology
-2 South Rooms 2026-2031 . .. .. ......... AL 2 EAST MAIN ENTRANCE Respiratory Therapy
+3 South Rooms 3061-3084 . . ............ AL 3 Cafeteria ,
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Special CareNursery . . . ... .. i 1 Endoscopy Family Edugatlon L
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Spine & Joint Surgery Center. . .. .......... AL 3 . McGee Auditorium
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Medical Records p €ry
StepDown . ... ... Ao, 2 Patient Rooms Women & Infants’ Center
Rooms 2001-2010 & 2032-2039 Surgical Services
Surgery & SurgeryWaiting . . . ........ ... L. 1
. . . . EMERGENCY DEPARTMENT ENTRANCE
Surgical Services Registration . . .. .......... ... ... 1
Emergency Department
Women & Infants’ Center Rooms 3501-3519. .. . H . ....... 3 24-hour access
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